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:lalzirzz;‘.u ’I':tepal:;e’:t:a izeettu:;z:;enzla)r:’c:;ers are'interested to knov.v more about c'onsumers’ preferences in order to increase their

: 5 graphic factors play an important role in consumers’ attitude, preference, and choice of
products. The cosmetic companies need to understand the consumer attitude on cosmetics buying behaviour which brings
success of the company. This research attempts to study the impact of demographic profile of customers on their product
preferences of cosmetic products s with reference to rural areas of Thane region. The purpose of this paper is to investigate the
various factors that have impact on customers ' product preferences. In this paper, the researcher distributed 120 questionnaires.
However, 100 questionnaires were completely filled and effective to use. Respondents were selected by convenient sampling
meothod. The study reveals different factors that have significant influence by demographic profile of customers.
Keywords: Cosmetics, Cosmetic market, Product Preferences, Demographic Profile, Rural Area

This research focuses on marketing of cosmetics products

1. INTRODUCTION
rural areas. The Indian cosmetics industry has witnessed growth

Understanding buying behavior of consumers is the key to the
success of any business organization. Therefore organizations
are spending heavily on marketing research to identify the
pattern of buying behaviour and the process of purchase
decisions to come out with the suitable marketing strategies.
However spending on research and development is limited in
India as compare tO foreign countries, especially among

domestic players.

To develop a good marketing strategy it is essential to know the

needs and demand of the consumers. These needs and demands

are influenced by various factors for example: age, income
nd so on. A marketer needs

occupation, influence of peer group @

to develop marketing strategies according to these needs and
demands. The process of identifying the needs of different
group of buyers is cgllegﬂ s@gmcpr‘;%ation.
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during the past few years and has emerged as one of the

industries holding immense future growth potential. The overall

Beauty Business in India is growing rapidly with the cosmetics

market growing at 15-20% annually. The retail beauty and
cosmetics market in India currently estimated at USD 930
million is pegged at USD 2.68 billion by the year 2020, The
entry of foreign players in the Indian cosmetics market post
liberalization and changing perception of Indian CONSUMETS,
both rural and urban is the main reason for growth this
segment,

The influence of media, celebrity and western exposure has
created a desire among the rural folks to look good. which 1§
backed by purchasing power. it could be observed that thc‘
Indian cosmetic industry is undergoing active phass o terms of

; e Marketers
product development and markgring; k<
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CORPORATE AL . = A P >
RATE SOCIAL RESPONSIBILITY: A TOOL, FOR SUSTAINARLE DEVE] OPMENT

Mrs. Sujata R. Yaday'
\ ‘ 3 av' and Dr. Mohanmad Khatll Ahmad?
Assistant l“mﬁ;;vpr.f)vangcn! of BMS, A.E. Kalsekar College, Nalam;m (W), Paighae
rincipal, A.E. Kalsekar College, Nallasopara (W), Palghar :

ABSTRACT
Corporate Soci; ity (CSR) i efl ] o
pi v Social Re s]h)nsihihl'} {CSR) is an ective amd indls;)ﬂ'nsnhll' tool for the sustainahl dﬂvr!nplnr’nr in
e de n

India. Corporate Sor > i \
(«("':'}l'xﬁl‘l'!;cq\‘f\({» ’7”: 1-5;;?1:!{ f:;;;;x;;xﬁ:lulﬂy Is @ mandatory provision given in the Indian Companies Act, 2013
Economic, S‘m:,‘m- Rnd.é;(; ,,0“’_‘ ,f’ _“;’" {”!l)f important role in framing and implementing Envlr;}z;rw-nr:;[ ke
piei how CSP & {;n -t u] ural policy by the Government. Under the present study researcher has irled r;; ’
.m-:mdamn' 0 the «;,,, m:l :‘/F! ve tof)l for sustainable development. Since we know that CSR pravl‘slan;‘aty-v :
2013. Under ¢ . ,Wf;‘mt’; m“;;'ﬁ::;g:;; 7:;{ :fr:fmtllans wlm]am eligibie as per the Indian C ﬁmpén/r:.v Am:

e 3 3! s made extens St :
companies/corporates on the CSR in different sectors which arev:ﬂ;;::dcfl l(;; tltllc'\eln(?h:iflgg::;;n A e

5(!(;mrci/w“ has considered top § (five) companies/corporates as
na analysis of the contributions of sampled corporates, conclusions have been drawn and presented in the

stiredy, s {

mm/; '.(b’:‘;r,z;).gf?l;‘f: Iﬁ:t‘,ilhr: sampled companies have contributed significantly for the sustainabie deveiopment by

iy o bumem, sociely and many other sectors which are responsible for sustainable

e ‘s/. er the study researcher has done descriptive and analytical study of the sampled
ipanies/corporates to accomplish the objectives of the study. This study will be helpful to social strategist to

have strong, effective and workable policy for the sustainable development.
Keywords: Corporate Social Responsibility, Sustainable Development, Social Policy

1. INTRODUCTION: »
pected to achieved by all the countries. India is trying their best to

Sustainable Development Goals are ex
ment of SDG's. Indla frame its social policy to achieve SDG's. Under Indian

achieve in the accomplishy
Compantes Act, 2013 Corporate Soclal Responsibility (CSR) has made mandatory provisions for selected
companles. Under the provisions of companies Act, sectors are given in which eligible companies have to
contribute for CSR activitles. Sectors covered under the CSR provisions are social, environment, health,
education, energy, pollution control, women empowerment, soclal equality, social discrimination etc. With the
help of CSR contribution country can achieve SDG's in limited time frame. Therefore, SDG act as tool for
sustainable development. In the present study researcher has trled to explaln the statement * CSR IS A TOOL
FOR SUSTAINABLE DEVELOPMENT". In order to prove the given statement researcher has taken sample of
top § companies and their contribution in specific CSR sector on the basis of amount of expenditure. Researcher
nount of spending by corporates during the during the vear 2014-15

has tried to explain by the data related to an
to the year 2019-20. CSR can be act as a tool for sustalnable development only if concern government has write

policy to implement CSR on corporates. In India to Implement CSR on carporates Government of India has
made mandatory proviston under the Indian Companies Act 2013. Under the CSR provision in Companies Act
2013 detailed provision about eligibility of the corporates amount of CSR to be contributed and the area or
sectors in which corporates can go for making CSR expenditure has been given. Under the present study
research has seen and find out that contribution to CSR activities is Increasing year by year which shows that we

are moving towards sustainable development achlevement.

A F LITERATURE:
Iz{omeiggﬁvm?(L Mircea Fuciu, Natalia Croitor, under this research paper researcher has identified hoxy
CSR spending are organized and planned in study area. in order to collect data questionnaire has been used a?)d
collected data are analyzed through SPSS. Studles shown that CSR programme are not understood clealrég Cz
the organizations where it Is implemented. Daniela Ebner, under the study Clusters have been gckx,now vdgth
which expect (o clarify whether CSR associates with the social dimension of Sustgmable developm;,m an o e
whether Corporate Social Responsibility signifies Sustainable Development on
or whether articles exist which emphasis
e terms such as CSR. An outline is
d CSR is defined to ease further research 1:{\ S%i“?do%ﬁﬁé
g onts . ot
nt the development of new methodologles and Instruments ‘;:ol:ti; : ;t'{:':nce ol

nps 1y focuses on t
R strategies Into companles, Sonla Rlyat, the study :
n(.egxmalxmblllly Development has come to be the most ImperdTYRFE!

model of the triple-bottom-line;
a corporate level; whether SD and CSR are used synonymously;
velopment but do not us

especially on the soclal aspect of Sustalnable De
obtaimbl}c; in which the assoclation between SD an

additionally, to augme
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j Increasig year by year. The o i —
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reased ) nt of g S
‘ h Speng . : -
(‘:adcreirmicﬁasﬁo: C”:lm‘m ke m:::‘ ::;0“;‘ that ';:N e‘;:gn::n s, Activities from the o, e
s and many o), Velopment agr e OStMent on ¢ yeur 2014.15 |
N'"(Tﬁllnn h m CSR activities ¢ Fhod
8¢ S Gue to which

detailed anal ther neeq
YIS that there gre . °Te# Bets enough funds bvﬂ?\]l oty reduc
s by whic od

they feel that (h an
Yy are alsp Y Corporates wi h problems g
’ J eS wh 4 ms pet ¢
corporates are coming un dw"svﬁlg Some socfa| (ﬂl?l;;a More interested 1o havﬁ":t:f;l:?t 1t 18 foune
i on apart = L &

control ove o Purvie c
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A : pantes Act 2013 anqg dmv)xr
4 ¥ 10 stick

sustainable dt‘\'elop :
Pment of ¢ . Bovern
covered under the sty dy he Country, Lollowmg are :E?;;:o?%dlglg thetr policy as a successfal policy f
n Wogiders oucy tor
5.2 Sr— ngs from the detailed analysis off the data
It is concluded fr
om the stud
development, CSR Y that Corpora
: elps economy ; € Soclal Responsibility is an ing
i ? ievi ] I b
the country. It s alsg concluded f‘hlal: achieving SDG’s and make th cylife o~y an;P:xg:‘ ;l?&lo%:hms‘al?m?
: € peaple o

sector of corpora
o the economy by way of CSR Pfoi:lsi(t;?s are also trying to contrlbute more amount of money in soctal

5.3. Recommendations:

From the study it 15 -
reco -
while framing any king 0';‘;“:33;5‘3 l:m government and concerned authority has to consider CSR provisions
effective implemontation i policy for the development of country. Framing of workable strategles and
Strategles require proper attention by the strategist/government.
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Financial 8 inabil ‘ "
1 Sustainability of Housing Finance Companies in India
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ABSTRACT
Financial Sustai ity i :

ancial Sustainability is helping indi
o oo y 18 he g indispensably to achieve = kiisiatraiita # . v
:\(‘:(‘?‘mahl\ Development Goals (SDG's). The SDG’s \::(-r((“ ‘;\“lﬁi*““‘;"f““‘:(’ ot Ao heredum g
SDG’s are a collecti F 17 interli S s were developed in the post-2015 de
Financial fum:\:m\':lli!;\i?\ v ," 7 interlinked global goals set up in 2013 by the United (ii:,( \{J «

nancial sustaine y of corporation/companies i iuetasntas gl e
accomplishing SDG’s. Financi n/companies is utmost important for any ¢ order i
\\\‘e\glﬂ\i[il\‘i 1 U'{\l T njanual sustainability can be achieved by the mmw mum; y; il i/ 9

S§ o capital (2) Prof el o B / » companies if they take care of (1

o b Mo Veuides, w gt Reporting and (4) Planning. St O revbiio Ploet Piasinid
Susminabilix{- ommu;m Ef inance companies in India is studied and researcher has btne\‘dy -{(! ;hf,; r’;} e
various I“%Hi(_;'; Of‘iele‘ctc%i J;’I?lr;)(;c ;301111?8111?5 in India. To study financial sustainability ré&wr»»hm- &~ r”- o

SR e e >d sample housing finance companies i ) Aproeclemudnon
are .ﬁnancml sustainable or not. For studying fi cial ?nfi b analys? e
Ratios, Mungin Ratios, Revaru Rt ying manc@ sustainability following ratios are studies Per
Vadasabih Biics. R(;,séarcher ' atios, 'qumdny Ratios, Leverage Ratios Turnover Ratios, (}h'wm- R
Mgt gl as considered 5~years for the study period that is from 2()1'7ﬁh’»? <
e cor;sidered gy g)balstiz: a;e tak}:.n on the basis of market capitalization. Top 10 housing finance ‘i-’

of market capitalization value. It i in TR
it 1 ) value. Tt is found that many housing finance cc ies :
ncial sustainable on the basis of selected ratios for the study period ; ” s

Sam

Keywords: Financial Sustainability, Housing Finance Companies, Financial Ratios

1. INTRODUCTION

Egsxs:gg Se<}:lt(l)1r bopst the economy because'o'f .its linkages to many other sectors directly. Government always
. ;;us 0u53ng sectqr to have accessibility of house to all in the economy and this sector also helps to

2;(; t1:_\/(3 h6_:\3\/ SDG’s. Housmg finance companies are playing very important role in financial system. financial

sustainability of. housing finance companies leads to financial sustainability of whole financial system of 2

country. In India we have various regulatory bodies regulating and controlling housing _ﬁnax}xzzé >e;to;

Regulatory and controlling bodies like RBI, NHB are framing policies and giving guidelines from time to time

to smooth running to this sector. There are many Housing Finance companies which comes under the category

of Non-Banking Financial Companies (NBFC’s). Many housing finance companies are listed on stock
exchanges. These housing finance companies provides finance to the individual and developers for housing

sector. Growth of Housing finance companies means growth of housing sector and ultimately growth of
i ble. sustainability of housing

economy therefor these compant s must always be financial viable and sustaina
finance companies can be understood with their business strategy, planning, accessibility to capital and

profitability. Financial sustainability of companies can be explained through their financial performance of past

years’ financial data. Leverage ratio, turnover ratio, profitability ratio, growth ratio, valuation ration, Margin

ratio etc. can help to understand the sustainability of any commercial organisations.
2. REVIEW OF LITERATURE ‘

Maheshwari. S. (2010), have assessed “Financial Perforglanc
from 1997-98 to 2006-07. Ratio analysis, Trend Analysis etc

n’s Z score model was used for analysing the financial strength 0 ‘ ‘
ilarly, it was perceived from t

study. Altma: | | :
jth of certain paper corporations falls in unhealthy sector. Simi

¢ of Paper Industry in India” for 10 (ten) years

 financial analysis methods were used for the
f the firm, which revealed that
he

tio (ITR) and debtor turnover 1 1o

g iati { the inventory turnover ra

study that there is 3 undesirable association amongst the INVe : cbtor turmover 1O
A K., C. Krishnan (2018), has analysed the financial processes of Housing Finance
.’ heir reasonable progress. The HEC’s have

(DTR). Pratibha P. '
Companies and schedule commerct
augmented in number from 46 €8

number of housing loans allowance giv
have increased. Numerically, Comn?erglalh Aok
HFC’ ulletin (2007), examined the per z o
l;uﬁﬁlzggé? 06 relizfm on on their inspected yearly repor;\ 'Cl?sed-n‘:uﬁ:ltic o

lidified significances of the analysis uncoveried constant en! (ix?cc\‘m“ 1 s peRItEs
g ent in sales assessments Of production, gross profit al'lu fax, profits reset
§a\;£)2{‘0%e\:/‘:2§’:0mpared w{th 2004-05. Batra, Vibha (2009), serutinized the expansion 1t
in

L eare—

al banks in India and estimated t _ Tt SRS
tablishments in 2004-2005 to 71 establishments 10 2015-2016.Also, e

en by Schedule commercial banks and Housing Finance L‘\t‘fp\;‘m‘i;
| banks have condensed in terms of market shares when linkec \1 ith
of 1064 Government public limited pstablishments
april 2005 to march 2000. 11\:

wee of the corporations
rved and net W orth
plications in the
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DIGITAL PAYVMENTS SYSTEM

'\.\ 1Stant l\r v( N I partiment 7 Yare “! atioy edica rust B} Aryris Ollege ¢
S81stant | L] CRSor, (“ I mance De artiment 5"""' 11 |'(H Educe
N ! 1 4 & | A4 i T a1 ¢ . s
Arls & /\ [ /4"\( k ) : V, é oty \4 f " Coll e of
; ]\ ar ( ”"(f.(, 7“‘ C ommerce & \44“1'}’( frient

ABSTRACT
The Digital Ren olution has re foni
7 Digital Ren as revolutionized the vario
= S i zed IS aspects of our lives: partic X vi
nm o go for digital pavments I)m—v'ng‘ the Demonetization eriod, the ¢ I " £ h’m by s 4
directly or indirectly to do all commercial tr i g o . Jovernment of India Jorced the people
Pm‘mv,’m Brory b(:n()firg & ymmercial transactions in Digital mode. This transformation towards digital
'ments sy nefit. more transparency in transactions whie i ' Y e ccomoger .4
' ' . s which helps in devel, “the
avmeni gateway is ; 5 ; ' o sy el logice -
“g,,,;, aﬁjfa(;u ﬁ_\ is the easiest way Jor a business to collect digital or online payments /'rrm{ their ’r r:q/J;A
v : : e 0 : Iyme [ ! rtal or
7{;’]. ‘d] on. ’]ﬂ ine lfl Zn.;)m tions have become an integral part of our daily lives in no time. Our tran mzpn‘rr ,,;p
Ny adhere through debit or credit cards but t} jous ank Pty
/ ; s wrough various other modes like UPI, netbanki
i S ! ; S » netbanking and wallets as
(,ﬁb,-sp% ing Iln"ough online mode is a fundamental feature that every e-commerce platform in the world
Th ! i ' ‘ cen
) € ongoing pandemic also had q Severe impact on how the transactions were conducted. In recent times

:’]75;" r;h;:zgresllook place in the payment system like Mobile payments app., UPI and BHIM apps for smaoth ?&7
};g};k; ngf,le:; p:t);r;f]ntshﬂfe paper talks about thg services that the customers prefer from the payment ij
ot 2 /g Vs have emerged as the most significant contributor in pushing the economy towards a *

€SS ana electronic one The suy ge of smartphones and internet connectivity of 3G and 4G and the various ¢
imitiatives taken by the government is reflected in the robust growth of payment gateways in India This paper '?}

is trying to explain the Juture scope of the Digital payment system.

speiaia e
1L mpies e eV 65

Keywords—Digital Payment Gateways, Digital Revolution ,UPI, E-wallets

s o

INTRODUCTION

The “Digital India” is ‘t‘he Indian Government’s flagship program with a vision to convert India into a digitally
empowered economy. F aceles:s, Paperless, Cashless” is one of the presumed functions of Digital India. Digital
payment system has gained Importance nowadays, especially after demonetization and due to the ongoing
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platforms .These initiatives have provided extensive boost up to the digital payment system in the country.
€ payment systems like BHIM and UPI are supporting in transition and faster

adoption of it. Electronics Consumer transactions made at point of sale (POS) for services and products either
through internet banking or mobile banking using smart phone or card payment are called as digital payment.

A payment gateway is a merchant service provided by an e-commerce application service provider that
authorizes credit card or direct payments processing for e-businesses, online sellers, bricks and clicks. or 1 ]
traditional brick Gateway is called as Trusted Third Party or Entry point to any digital platform. Used in E-
commerce systems for more secure transactions. Online shopping allows customers to sit at their comfort zones
and buy goods from all over the world. Similarly allow merchants to sell their products to any comer of the
world from home. Most of the population will prefer online payment in near future .A payment gateway
focuses on creating a secure pathway between a customer and the seller or service provider to‘tac.n%mte ,‘
payments securely. It involves the authentication of both partie@ _from the banks concgmgd. The most &gmhcam i
advantage of a payment gateway is the fact that it allows ml]llons‘ of users to use it simultaneously, at once,
making it possible for the people to purchase or sell goods and services from whenever they want.

REVIEW OF LITERATURE
Kartikeya Bolar (2014) In his research paper “End-user Acceptance of Technology Interface In

Transaction Based Environment* stated that Creators and investors of technolpgy needv int‘o\rmatu-)n i:tbou[ dlie
customers evaluation of their technology interface based on the features and various quz}hty dpnensmm to make
strategic decisions in improving technology interfaces and compete on various quality dimensions.

: ' i echanisms used by individual and
ted “E-payment systems are important mechani by individal
SIOZkP & Peudzge]csu)rezt:nd convl;n)i’gt way of making payments over the internet and at the same time a
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Abstract:-

India’s education during Covid-19
pandemic has been standing still and will continue
to be in a state of confusion until this pandemic
stands as a major threat to human lives. During
this state of confusion and chaos, it’s not only
the classroom teachings that will be affected but
numerous factors like Organizational routines,
Employment rates/Placement rates at various
educational institution and other factors are
bound to be affected during this pandemic. At
present 2 Golden A’s of education namely

Availability and Accessibility are being disrupted.
Nearly, all the Indian educational institutions are
going to experience the negative impact of Covid-
19 and few revolutionary policies will be required
to stabilize this system and the country at large.
Likely role of this paper is to bring the impacts
and problems to forefront and try providing
solutions to those problems which can potentially
prove useful for future research and study.

Key-words :-Education, Accessibility, Availability
1.Introduction:-

In December 2019, a viral outbreak of
pneumonia of unknown origin occurred in Wuhan,
China. On 9 January 2020, the World Health
Organization (WHO) officially announced the
discovery of 2 novel coronavirus: SARS-Cov2.
This new virus is the pathogen responsible for

5 Hpmie) (uebremm-BU s HOP sneoneoo(®
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this infectious respiratory disease called COVID-
19 (Coronavirus Disease). COVID-19 spread
quickly around the world and was declared a
pandemic by the WHO on 11" March 2020.
According to the WHO, on 1* April 2020 (at the
time this Survey was conducted), there were 783
360 confirmed cases of COVID-19 in 205 countries
or territories around the world, having caused the
death of 37 203 people. One month later, on ™
May, there were 3 634 172 confirmed cases of
COVID-19 in almost all countries and territories of
the world, having caused the death of 251 446
people. Ina couple of months, while the virus was
spreading around the world, China managed,
thanks to radical distancing and confinement
measures, to reduce the cases of local
transmission to zero. The success of social
distancing and confinement measures adopted by
China and strongly recommended by the WHO,
encouraged many other countries to take the same
measures. As of 1*April 2020, already more than
3 4 billion people, representing 43% of the world
population, were in lockdown in more than 80
countries and territories around the world. The
lockdown and social distancing measures
immediately had an enormous impact on higher
education.

The lockdown has compelled many
educational institutions t0 cancel their classes,
examinations, internships efc. and to choose the
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